
 

 

 

PUBLIC NOTICE 

IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER 

 

Sections of the Central ASG Water System Does Not Meet Treatment 

Requirements 
 

Our water system is in violation of federal drinking water treatment technique requirements. Although this 

is not an emergency, as our customer, you have the right to know what happened, what you should do 

and what we are doing to correct the situation.  A treatment technique is a required process or method 

that a water system must use to ensure that drinking water is adequately treated.  

We operate a total of ten water systems, including the Central Water System. The Central Water System 

is a large interconnected water system that uses water from groundwater wells and surface water 

sources. It includes the Nu’uuli Water Filtration Plant, water storage tanks, and a network of water lines 

that serves communities from Fagamalo to Onenoa. The Central Water System does not serve the 

villages of Fagasa, Vatia, Afono, Masefau, Masausi, Sa’ilele, or Aoa.  

These violations are specific to the Nu’uuli Water Filtration Plant, which serves the area from A&E 

restaurant eastward to Pago Pago at service connections on the ocean side only and all points in 

between. The Nu’uuli Water Filtration Plant uses filters and disinfection to treat water from wells that are 

influenced by nearby surface water.  

What happened? 

● We were unable to demonstrate to the U.S. Environmental Protection Agency (EPA) and the 

American Samoa Environmental Protection Agency (AS-EPA), through pilot studies or other 

approved means, that the treatment process can consistently provide the level of protection from 

harmful microorganisms required by federal drinking water regulations.  

● We routinely monitor your water for turbidity (cloudiness). This tells us whether we are effectively 

filtering the water supply. Water samples for the month of July 2026 showed that 100 percent of 

turbidity measurements were over 1.0 NTU (Nephelometric Turbidity Unit) - the standard is no 

more than 5 percent of samples may exceed 1.0 NTU per month. Because the source water wells 

are influenced by surface water, changes in weather and rainfall can affect the quality of the water 

entering the Nu’uuli Water Filtration Plant and make treatment more challenging.  

What should I do? 

● If you reside in an area serviced by the Nu’uuli Water Filtration Plant, please continue to boil your 

water as it is currently under a Boil Water Notice. 

● If you have a severely compromised immune system, have an infant, are pregnant, or are elderly, 

you may be at increased risk and should seek advice from your healthcare provider about drinking 
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this water. General guidelines on ways to lessen the risk of infection by bacteria and other 

disease-causing organisms are available from EPA’s Safe Drinking Water Hotline at 1-800-426-

4791. 

What does this mean? 

This is not an Emergency. If it had been, you would have been notified within 24 hours.  

*Turbidity has no health effects. However, turbidity can interfere with disinfection and provide a medium 

for microbial growth. Turbidity may indicate the presence of disease causing organisms. These 

organisms include bacteria, viruses, and parasites which can cause symptoms such as nausea, cramps, 

diarrhea, and associated headaches.*  

These symptoms are not caused only by organisms in drinking water. If you experience any of these 

symptoms and they persist, you may want to seek medical advice. 

What is being done? 

Our water system is working collaboratively with the US EPA and AS-EPA to correct the treatment 

technique violations. We are in the process of implementing corrective actions required under an 

Administrative Order on Consent issued by US EPA to improve treatment performance and demonstrate 

that the treatment process can consistently meet applicable drinking water requirements.  

This public notice will be updated and distributed quarterly until the treatment technique violations have 

been resolved. 

For more information, please contact Epeli Nabolaniwaqa at 699-1333 or epeli@aspower.com. You can 

also contact the US EPA Safe Drinking Water Hotline at safewater@epa.gov or find more information at 

https://www.epa.gov/ground-water-and-drinking-water/forms/contact-us-about-ground-water-and-

drinking-water-0. Mo ni isi fesili, fa’afeso’ota’i mai Taulapapa W. Sword i le 699-7199. 

*Please share this information with all the other people who drink this water, especially those who may 

not have received this notice directly (for example, people in apartments, nursing homes, schools, and 

businesses). You can do this by posting this notice in a public place or distributing copies by hand or 

mail.* 

This notice is being sent to you by the American Samoa Power Authority - Central ASG Water System. 

Public Water System ID#:AS9711948.  

Date distributed: 9/11/2026. 


